7 April 2010 — Notices of Appeal lodged without Notice of Decision

The tribunal receives a significant proportion of appeals lodged without the
respondent notice of decision. This creates considerable administrative difficulties
since much of the information the tribunal requires to process the appeal is included in
this document. Processing appeals lodged without the respondent notice of decision
places additional and often unnecessary burden on the tribunal.

The tribunal is in the process of reviewing its notice of appeal and accompanying
notes, together with other customer information, to reinforce the importance of
lodging an appeal with the notice of decision. Please ensure that wherever possible
you lodge your appeal with the notice of decision.

Please contact the Customer Service team on 0845 6000877 if you have any questions
or comments.



